Shell surveys show Asia concerned about future energy needs
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Shell surveys show Asia concerned about future energy needs amid constraints; gas among most-
preferred source. Addressing energy-water-food challenges, Shell gathers Asia’s leading minds in a
Powering Progress Together dialogue.

Thailand, the Philippines and India top a list of nine Asian countries that say they are very concerned
about future energy needs, amid increasing pressure for more energy, water and food to keep up with
increased population growth. The results emerged from a series of Shell-commissioned Future Energy
surveys in which 80 percent of the respondents ranked longer-term future energy needs alongside
everyday concerns like public education and cost of living as important. The surveys covered 8,446
people in 31 cities and 9 regional areas.

These concerns have arisen amid growing energy pressures globally. By 2030, the world will need 40%
to 50% more energy, water and food in tandem with rising demand and increased populations.
Tremendous stress will be placed on these vital resources as energy is used to move and treat water;
water is required to produce energy and both energy and water are required in the production of food.

“It is encouraging to know that Asians view future energy needs as high priority, as this region will see
one of the fastest growths in population and energy demand,” said Jeremy Bentham, Shell’s Vice
President for Global Business Environment. “More than ever before, the industry, government and public
all have a joint responsibility to create a better energy future, and must come together to collaborate and
coordinate our efforts to meet these challenges for generations to come.”

Most survey respondents expect energy shortages and higher energy prices to have a significant impact
on their countries. Issues seen as most pertinent are energy shortages in Thailand (91%) and South
Korea (70%), higher energy prices in India (91%) and Singapore (79%), water shortages in Vietham
(89%) and food shortages in Indonesia (86%).

The surveys indicate that Asia is in favour of a mix of future energy sources, with solar energy and natural
gas leading the way in many countries. Solar energy is the most desired future energy source across
most countries, which include Singapore (86%), Thailand (83%) and India (77%). Natural gas is cited as
the most preferred future energy source in Brunei (87%) and is second most preferred in Singapore
(52%), Indonesia (43%) and India (43%).

Survey respondents agree that collaboration between industry, government, and the public, as well as
innovation and incentives for cleaner energy, are the most important factors in shaping future energy
needs. The role of government is considered particularly important in most countries while the public is
cited as most important for Thailand.

Asia’s future energy challenges and the survey findings will be discussed in depth on Thursday, 6
February 2014 at the Shell Powering Progress Together forum, a gathering of thought leaders from
business, government, academia and civil society. Some 300 participants will join the event to address
the world’s growing water, food and energy challenges. It is held in conjunction with Shell Eco-marathon
Asia 2014 in Manila, Philippines.

Key panelists include Hon. Carlos Jericho Petilla, Secretary, Philippine Department of Energy, Manila,
Vinod Thomas, Director General of Independent Evaluation from the Asian Development Bank, Jose Ma.
Lorenzo Tan, President and Chief Executive Officer of World Wildlife Fund Philippines and Brahma
Chellaney, Professor of Strategic Studies, India Centre for Policy Research.



NOTES TO EDITORS
About the Survey

Shell commissioned Ipsos to produce the “Future Energy Survey” in nine Asian countries — Brunei, Korea,
India, Indonesia, Pakistan, Philippines, Singapore, Thailand and Vietham — to assess Asian respondents’
views on the future of energy. 8,446 participants took part in the survey from January to December 2013.

About Powering Progress Together

The POWERING PROGRESS TOGETHER conference will explore the nexus, the forces behind it and
the inspiring collaborations that are making a difference. It will unite international speakers on interactive
panel discussions with representatives from business, NGOs, local governments and tomorrow’s leaders.
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Cautionary Note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate
entities. In this press release “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for
convenience where references are made to Royal Dutch Shell plc and its subsidiaries in general.

Likewise, the words “we”, “us” and “our” are also used to refer to subsidiaries in general or to those who
work for them.

These expressions are also used where no useful purpose is served by identifying the particular company
or companies. “Subsidiaries”, “Shell subsidiaries” and “Shell companies” as used in this press release
refer to companies over which Royal Dutch Shell plc either directly or indirectly has control. Companies
over which Shell has joint control are generally referred to “joint ventures” and companies over which
Shell has significant influence but neither control nor joint control are referred to as “associates”.

In this release, joint ventures and associates may also be referred to as “equity-accounted investments”.
The term “Shell interest” is used for convenience to indicate the direct and/or indirect (for example,
through our 23% shareholding in Woodside Petroleum Ltd.) ownership interest held by Shell in a venture,
partnership or company, after exclusion of all third-party interest.

This press release contains forward-looking statements concerning the financial condition, results of
operations and businesses of Royal Dutch Shell. All statements other than statements of historical fact
are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of
future expectations that are based on management’s current expectations and assumptions and involve
known and unknown risks and uncertainties that could cause actual results, performance or events to
differ materially from those expressed or implied in these statements.
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Forward-looking statements include, among other things, statements concerning the potential exposure of
Royal Dutch Shell to market risks and statements expressing management’s expectations, beliefs,
estimates, forecasts, projections and assumptions. These forward-looking statements are identified by

their use of terms and phrases such as “anticipate”, “believe”, “could”, “estimate”, “expect”, “goals”,
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“intend”, “may”, “objectives”, “outlook”, “plan”, “probably”, “project”, “risks”, “schedule”, “seek”,

“should”, “target”, “will” and similar terms and phrases.

There are a number of factors that could affect the future operations of Royal Dutch Shell and could
cause those results to differ materially from those expressed in the forward-looking statements included in
this press release, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b)
changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e)
reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical
risks; (h) risks associated with the identification of suitable potential acquisition properties and targets,
and successful negotiation and completion of such transactions;

(i) the risk of doing business in developing countries and countries subject to international sanctions; (j)
legislative, fiscal and regulatory developments including regulatory measures addressing climate change;
(k) economic and financial market conditions in various countries and regions; () political risks, including
the risks of expropriation and renegotiation of the terms of contracts with governmental entities, delays or
advancements in the approval of projects and delays in the reimbursement for shared costs; and (m)
changes in trading conditions.

All forward-looking statements contained in this press release are expressly qualified in their entirety by
the cautionary statements contained or referred to in this section. Readers should not place undue
reliance on forward-looking statements. Additional risk factors that may affect future results are contained
in Royal Dutch Shell’s 20-F for the year ended December 31, 2012 (available

at www.shell.com/investor and www.sec.goV). These risk factors also expressly qualify all forward
looking statements contained in this press release and should be considered by the reader.

Each forward-looking statement speaks only as of the date of this press release, 3 February 2014,
Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to publicly update or
revise any forward-looking statement as a result of new information, future events or other information. In
light of these risks, results could differ materially from those stated, implied or inferred from the forward-
looking statements contained in this press release.

We may have used certain terms, such as resources, in this press release that United States Securities
and Exchange Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S.
Investors are urged to consider closely the disclosure in our Form 20-F, File No 1-32575, available on the
SEC website www.sec.goVv. You can also obtain these forms from the SEC by calling 1-800-SEC-0330.
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