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New Delhi, March 21, 2014 — As the world commemorates UN World Water Day this year and its theme
of the “water-energy nexus”, Shell is helping to raise awareness of the linkages between the world’s water
and energy systems and the need for integrated solutions. This includes public dialogue events
throughout the year, profile on Shell.com and in social media, and an upcoming web chat on the role of
gas in Asia to take a closer look at future energy challenges impacting the region.

For the past few years, Shell has been active in finding ways to address the water-energy nexus in its
operations, scenarios® work, and by hosting public dialogue events. This is because the world’s water and
energy systems are tightly linked. Most forms of energy production need water, and energy is needed to
transport and treat water.

The world’s growing population and increased prosperity will put pressure on global demand for energy,
as well as on food and water supplies in the coming decades. This relationship between energy, water
and food is appearing on the agendas of governments, NGOs and businesses, including Shell.

“Shell recognises the growing resource stresses between energy, water and food, particularly in cities
where as much as 75% of the world’s population is expected to live by 2050,” said Jeremy Bentham,
Shell’s Vice President for Global Business Environment. “To understand and respond to these
challenges, Shell has been bringing experts together from government, non-governmental organisations
and other businesses to explore new forms of partnership and collaboration.”

Last month, Shell hosted its signature Powering Progress Together forum in Manila, Philippines to
discuss future challenges around water, energy and food stresses, and promote the need for building
resilience in companies and in society at large. Philippines was the first country in Asia to host the global
platform, welcoming around 350 thought leaders from business, government and civil society. Powering
Progress Together events will also be held in Europe, South America and the Middle East during 2014.

In its operations, Shell is working to better manage its water use globally. For example, at major facilities
in water-scarce areas, Shell is developing water management plans that include how our operations will
minimise water use and even increase water supplies by recycling. Off the coast of Singapore, for
instance, Shell’s largest wholly-owned refinery at Bukom island distils seawater to make over 10,000
cubic metres of water every day to produce steam used in refining, conserving fresh water resources for
households usage.

Shell facilities use innovative approaches and advanced technologies to manage water, developed with
help from a global centre of expertise for water at the Shell Technology Centre in Bangalore, India. A
major CSR initiative of the Shell India Markets Pvt. Ltd. is the Clean Drinking Water Project close to the
Shell Bangalore Laboratories. Three 2000 litre per hour drinking water plants were launched at nearby
schools which provide drinking water to ~1300 school children and teachers, and additionally, to the
50,000-strong local community.

This CSR initiative has been a three-way partnership. Hardware for the water treatment plants were
financially funded by Shell India Markets Pvt. Ltd. Land along with supply of utilities (water and power) by
the Local Village Panchayat, and Build, Run and Maintain responsibilities resting with the NGO, to be
eventually transferred to the Local Panchayat in mutual agreement. The New Technology Centre being
constructed in Bangalore, India, has a dedicated area for rain water harvesting.

As a part of the community program, Hazira LNG & Port Companies have supported Rain Water
Conservation which focuses on pond revival, recharging groundwater and developing agriculture-linked



activities. The Water Leak Management Project has also been taken up as an environmental objective for
the current year to minimize water losses.

In Huizhou, China's Guangdong province, an atypical process used at a Shell-CNOOC petrochemicals
joint venture complex, saves at least 5.5 million tonnes of water every year, enough to fill up a small-sized
reservoir. Customised water recycling systems to reduce the amount of water we use from local sources
are one example of the innovative approaches Shell is developing and implementing at several of its
operations around the world, including the Netherlands, Canada and South Africa.

Beyond its operations, Shell works closely with local water authorities to develop solutions that benefit
both Shell and local communities. In a remote Punjab town, eight hours away from the border metropolis
of Lahore, Pakistan, a recent survey of ground and municipal water supplies showed high levels of
bacteria content were rendering fresh water supplies not potable for the local community. In response,
Shell installed a water filtration plant to purify ground water to benefit over 5,000 community members.

Realising that water-energy nexus issues are intrinsically linked with energy challenges, and to continue
extending our focus on both, Shell is organising a web chat led by Roger Bounds, the Vice President of
Shell’s global LNG business and a team of Shell experts on the role of natural gas in Asia on April 17,
2014. To register for this web chat and other Shell dialogues on the future of energy.
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About Royal Dutch Shell

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is
listed on the London, Amsterdam, and New York stock exchanges. Shell companies have operations in
more than 70 countries and territories with businesses including oil and gas exploration and production;
production and marketing of liquefied natural gas and gas to liquids; manufacturing, marketing and
shipping of oil products and chemicals and renewable energy projects. For further information,

visit www.shell.com

About Shell India

Shell is one of the most diversified international oil company in India's energy sector with nearly US$1
billion invested. It is a major private sector supplier of crude products and chemicals to India. With over
3000 staff in the country, Shell has a significant Technology center, a financial business services center
and operates an LNG receiving and re-gasification terminal. It also has a downstream business marketing
fuels, lubricants and specialty products.

*About Shell Scenarios:

Shell Scenarios ask “what if?” questions to explore alternative views of the future and create plausible
stories around them. They consider long-term trends in economics, energy supply and demand,
geopolitical shifts and social change, as well as the motivating factors that drive change. In doing so, they
help build visions of the future. Shell’s latest New Lens Scenarios were published in 2013.

For more information: www.shell.com/scenarios
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